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Office of Defects Investigation
@ National Highway Traffic Safety Admimistration

400 Seventh Street, SW
Washington, D.C. 20590

Ref Recall Booklets: 166, 167, 168

Dear Ms, DeMeter:

For your records, enclosed please find a copies of the Ferrari Notth America Recall booklets for
Recallg 166, 167, and 168, which have been sent to all of the authorized Ferrari dealers within our

network.
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' - Ferrari North America, Inc.
Ferrari

July 1999

Dear Fermari Dealer:

Ferrari 5.p.A., the manufacturer of Ferrari automohbiles, has decided that a defect
exists in certain 1997-1998 model year Ferrari 550 Meranellc vehiclea.

On Femrari vehicles, 1997-1998 model year 550 Maranello, with Vehicle
identification Numbers from 107888 to 110167, which have a Vehicle Assernbly

@ number from 24719 to 27212, the steeting may become stiff. Should such a
condition ocour, the tesult would be decreascd stecring ability during parking
procedures.

The remedy consists of replacing the power steering cooling coil, oil tank, oil lines,
pump and box as per the attached technical instructions.

The comrective action will require approximately 8.0 bours,

We have accordingly sent notices to all owners of the affected vehicles advising
them of this problem and requesting that they contact any Authorized Ferrari Dealer
for the repairs, as per the attached notification letter.

Upon transmittal of the repair under the normal warranty system, we will of course
reimburse you for the labor necessary to catry out this campaign,

Obviously, if you have any of the affected vehicles in your stock, you must nat sell
them until you have performed the necesgary repairs. If you have already sold any
vehicles with the chassis numbers specified in the enclosed instructions and have not
yet sent in the retail sales cards, please do 3o at once so we may notify these owners.

Thank you for your cooperation,

William $. Stary
Director of Technical Services

Fermurl Narth Amarion, Inc,
230 Sytran Averas
Cliffm, NI 07532
201 BLAZE00
Fax 201 3182600

Cepnee




INTRODUCTION :
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CONDITION :

REMEDY :

PARTS :

LABOR :

REIMBURSEMENT :

RECALL CAMPAIGN NO., 166

Fervari 550 Maranello Power Stcering Syatem

Recall Campaign Nao. 166

Ferrari Model year 1997-1998 550 Maranello with Vehicle
Ascembly Numbers from 24719 to 27212 and Vehicle Ideatification
Numbers from 107888 to 110167.

" ‘The steering may become stiff due to overheating of the power stoering

fluid cansing damags to the kydraubic seals in the steering box and pump.

Should such a condition occur, the result woukl be decreased steering ability

Replace the power steering cooling coil, oil tank, gil lines, pump and box
as per the attached instruction.

The ow steering components are identified by the following part number :

New Part .
Nomber Quantity Dmnpnun
178264 1 Power Steering Updaie Kit
MEDEA Becall number 1660 Defect Code 01
Component Cods 3195 Comt Code 24
Labor Operation 51950 Time 8.0 Hours

Upoa receipt of claim via MEDEA



A: Preliminary The replocement Power Steering Updats Kit is swpplicd & spar: part
by the part oumber iisted on the provicous pege.

B: Procedure for imgtallstion WARNING : NO SMOKING

1)

2)

3

(=Y

Remove the froat part of the uidespanel and suitabda modify it with the kit part nurber
65895400 acconding to the measurements shown in fgure 1.

Drain the hydraulic ofl from the system by removing the pipes 11 aad 16 of the power

gieering pomp chawn in fgure 3.

Duwring draining, rmove the air flow doct from the waterfoil mdiator in the engine compartment
nuniber 46 as shown in figure 2.
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10y
11)
12)
13}

14}

15)
16)
17
L8}

19)

713

22)

13)

24)

Remove the Jeft side pir Indet o
Bemove the grill from the front bamper e 54 i figore 2
Remewe the: old cooling cail part mumber 170856 and imeetall the new cooling coil part nomsher 177360,

Tee the niditional mouuting hracket if nervssary th secwed e pew coll, Make sare that the new
coll doea Dot cottact any part of the frame or iber CoMpaRENLL

Remnove the old power sieerlng oil tank and install the mew power stzering ofl tank supplied
in the kit,

BRemove the old oil supply lines and install the new oil supply lines 25 shown a3 ltema 11 and 15
in fAgure 3.

To Invresse the aase of instailation, remave the frot stabllizer bar frran the chaariy supparty,
leaving the snspenwion joints connected; posiiion the bar by ifightly Torcing it to its upper limit,

Remove the commplete steering box/cooling cod pipe item 16 from the pipe 13 at the stesring box
outlet as shown in fignre 3.

Retove and space the stesrinp boo from the chasais to dismsenible die pipe 3 as showt i Ggure 3.
Retmove the stecring box from the chassis,

Remove the old power stesring puaip and replace with the oew powver stéering pump supplisd in G kit,
Fit the new pipe § on the new steering box and tighten the coupling to the torque af 25 N

Bt the pipe 13 to the new steering box to ensure that the outlet hanjo bolt can be fitted withow
interferemce. Reroove the pipe L3 from the steering box.

Inaal_iﬂmmmbuxunthcchasismlacinglhardwantw“m
Install the new pipe 13 on the stearing box quidet,

Coanect the pipes 8 and 11 o the power stearing pamy,

Install the new pipe 16 connexting it to the power steering pump and 1o the couling coil,
Fill the system complesely with new oil according to the prescriptions (Shell Donax TA)
Drain the system compleely,

With the engine off, fill the oil tank to itg top level and make three complete lock-to lock turns of
tha stesring wheel, then restors the l=vel of the tink.

Stant the engine and make a complets lock-to-lock furn of the sieering wheel and restore the l=vel
of the tank,

Thurn the engine off.

[ S

Make five comipletc Jock-to-lnck tums of the steering wheel and rectore the level of the tank.




Start the engine and make sveml mone lock-io-dock turns of the sacering wiseel.

NOTL: H the power steering systemn in noity, repeat sieps 24 and 25 until geiting soo-makiffed bydraulic oll.
Maks mire that there are no leaks,
26) Baassemble the remaining parts in revecse order,
27 Adjnst the front wheel setting.
20 2 8 o 17 18°21 18 3 1 15 10
RUL| K? dig. G5 | M* diy. 80| iy | Deceridenn Deacriptian
. 173284 178263 | 1  XH apgloroameaio complela Compiate sp-tating kit
- | 10000424 - 1 | Kt agglerozmeain {par 9-CH-A) Up-tatiay -kl (far O-CH-A)
1 103549 - 1 | Passaltke GEromumat
3 121454 1484 | ? 7 Rosetla Spring washar
3 149707 - 1 | DisRnzlal Spacer
4 | 15800214 | 152982141 1 | Dado Rul
5 165138 IS | 2 ) Vile Screw
6 | 170751 | 1HOTST | 1 | Pompa seivosiead Powar staaring pump
{sola ger Mt TTH2B4 § 178265) {anky for kit 176264 and 175245)
T 170854 1110 1 | Scatola quida Sluwring bou
(soln per il 170264 & 170285 {only for Mt 178264 and 17T2265)
& | 10880 179813 | § | Tabo da pompa & scalcl gulda Plpe Irom pump Lo slesring Box
9 12043724 [1H4ATMA| 2 | Aczala Sgring washar
10| 170877 170877 | 1 | Serbaloio olig OF Lank
(el per &It 17264 & 176265) fonly for kL $78264 and 176253
114 1a¥a 1T 1 7 Tuba Fipe
12 | 177380 | 177380 | 1§ Sxrpentina mifraddamento ollo 0l coollog eol
13 | 117315 - 1 | Tubo ugsia da scatols quids Oullat pipd Troms stedring Box
14 | 177607 1TIROT | 1 | Slalid supperlo Sarpasting Coil supporting beackit
15 | 11018 179182 | 1 | Yubo complulo de serpentina 3 swbalcic | Complate pipe, coll 1o hunk
[16 | 173323 | 176104 | 1 | Tubo compielo scatola quida-sarpantina | Camplals pipa, stesring box ta coil
17 | 10445224 - 1| Vi Senay i
11 ] 10522 - 1 Rosalta Spriag washar
19 | VOETS2 T4 - 1 Rozastta danlala Yoothed apring washar
20 | 10902224 | 1aBOEE24 ) 1 | Vile Sermee
12T - 1 | Rgsatta vancals SglH sordng wachsr
= | 155587 ST | § | Sieihinck Slemiblock
- | 1Toms2 | 1762 | 1 | Raccorda-watwols su Ingressa gulda Fitikng-valve ori slaaring B inlel
= Du4B52405 | 1ASEMNE | 1 ) Vilecon gabhla Serm with fasing
- GOSSS1E0 | GoaGaie0| 1 | Cada congabhla Nut with caslap
= Q3535400 | BS4S5LM0 | 1 | Presa arda complela 4] fesaggl Alr Inizks with Fasteners
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Recall 166
List of Affacted Serial Numbers
107888 105058 1088238
107948 100089 108603
107080 108101 100005
107973 108133 100913
108094 109235 109814
108103 108219 108904
108107 - 108133 109740
108285 109134 1ae815
108288 108181 108520
108287 109183 109604
108108 109177 108019
108523 109180 108525
108522 104182 100826
108538 100221 108927
108553 106220 100028
1083508 108250 : 100067
108583 106240 109385
1038708 109517 110036
108585 109274 110017
108700 100522 110055
108712 108627 110054
1087117 102268 110072
108733 108261 110038
108740 108278 110187
10B721 109347 110073
108782 108573 110184
108778 100583 110089
J0B792 109589 110000
108927 109577 110105
1084839 108578 110081
108840 109582 110108
108028 108581 110157
1086854 100483 110138
108855 100388 110150
10889 1083587 110122
108579 11588 119151
103580 100827 110185
108981 100684 110182
108012 19682 110183
108047 1096883 110199
109013 108701 110875
1080149 109837 110214
1080414 100738 110679
108042 109648 110877
109057 109835 110878
109058 109702 110870
Page1 of 2




3 Recall 168
List of Affectad Serlal Numbsrs
110688 111828 112430
110867 111641 112479
1108%8 111658 112482
110889 111855 112485
110m 111810 112484
110702 111842 112481
110704 111883 11288
110703 117 1427890
110783 111780 112785
110823 114781 112784
110304 111782 112770
110825 111783 12785
110840 111754 112800
110853 111785 112801
110854 111330 112802
110668 111811 113138
110887 110839 113140
110082 111832 113142
111042 111844 113141
111043 - 111845 113143
111044 111174 113144
111047 111348 113145
111050 111840 113173
111138 111884 113148
111215 11218% 113337
111225 112208 113338
111283 11218 112338
111284 112220 113338
14317 112221 113340
111333 112222 113344
111381 112233 113341
1113456 112244 113342
111347 112245 113343
111382 112246 113407
111318 112247 113408
111374 11221 113408
111375 12272 113411 -
114382 112273 113410
1113 112288 113413
111388 112287 113412
111573 112450 112516
111572 112477 113517
111888 112483 143518
110009 112481 113518
111827 112478 113520

111814 ~ 12496

Pape 2 of 2
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Ferrari North America, Inc.

July 1999

«MXFRST» «MXLAST»
«MXADD1»

«MXADD2»
«WMXCITY», «MXSTr «MXZTP»

Serial Numbee: «AOMATS

Dear Ferrari Customer:

This notice is sent to you in accondance with the requirements of The National Traffic
and Motor Vehicle Safety Act.

Ferrari 8.p.A,, the manufacturer of Ferrari atomohbiles, has decided that a defect,
which relates to motor vehicle safety, exists in certain 1997-1998 model year Ferrari
550 Maranello vehicles,

On Ferrari vehicles, 1997-1998 model year 550 Maranello, with Vahicle Identification
Numbers from 107888 to 110167, which have a Vehicle Assembly number from 24719
to 27212, the steering may become stiff Should such a condition eccur, tl'le result

would be decreased steering ability during parking procedures.

The remedy consists of replacing the power steering cooling coil, oil tank, oil lines,
pump and box as per the technical instructiony.

Since your car is among thosz effected by the above condition, we kindly ask you io
immediately contact any Authorized Ferrari Dealer in order to arrange an inspection of
your automobile and to have the cormrective action performed.

The corrective action for the above listed repair will be perfonmed free of charge to you
and will require approximately 8.0 hours to complste. Please plan, however, to leave
your vehicle with the dealership all day to allow the dealer some flexibility for
scheduling your repairs.

By the time you receive this letter, the Anthorized Ferrari Dealer will have bean
supplied with the instructions to perform the repair. If the Dealer fails or is unable ta
make the necessary repairs free of charge within a reasonable time, or if you have any
problem pbtaining the needed repair, you should inform the National Headquarters
Office of Fervari North America, Inc.

Frrrari Morth Armerien, Ine,
3ol Sybean Avamue
Englewood Clifs. ] 07632

Tlephone

201 A16. 36500

Faz 201.816.2626



250 Sylvan Avermie
Englewood Cliffs, NJT 07632

(201) 816-2651 (National Technical Office)

If the affected vehicle is not repaired free of charge to you within a reasonable time,
you may submit a written complaint to the Adminigtrator, National Highnway Traffic
Safety Administration, (NHTSA), 400 Seventh Street, SW, Washington, DC 20550.
You may also telephone the Auto Safety Hot line at 300-424-9393 nationally or (202)
3686-0123 for Washington, DC area residents.

We urgse you to comply with thiz notice promptly and we apologize for any
inconvenience this may cause you.

William 8. S
Director of Techn

WSS: cc



